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1. Introduction to InvoKart

InvoKart is a ready-to-use, feature-rich eCommerce platform designed to help businesses efficiently

sell their products online. With a user-friendly interface and comprehensive functionality, InvoKart

simplifies the process of launching and managing an online store, eliminating the complexities of

custom development. Tailored for small to medium-sized businesses, entrepreneurs, and retailers,

InvoKart allows you to establish a strong digital presence quickly and cost-effectively.

Whether you're just starting your online business or looking to expand, InvoKart provides all the

essential tools to engage customers, streamline operations, and drive sales. With powerful backend

features and an intuitive front-end design, InvoKart is the perfect platform for anyone seeking a

seamless and successful eCommerce experience.

2. How InvoKart Helps Business Owners

Quick and Easy Setup

InvoKart provides a complete, pre-built eCommerce solution, saving time and effort for business
owners. It’'s ready for deployment, allowing you to focus on your business operations instead of
technical challenges.

Cost-Effective Solution

By choosing InvoKart, business owners can significantly reduce the cost of developing a custom
eCommerce website while still getting access to all the essential features needed for a successful
online store.

Seamless Product Management
With intuitive product listing and management tools, InvoKart makes it easy to organize and
showcase your products effectively, ensuring a smooth shopping experience for your customers.

Enhanced Reach and Sales Opportunities

InvoKart enables you to extend your market reach by selling your products online. Its SEO-
optimized design helps your store rank better on search engines, driving more traffic and
increasing sales potential.

Secure and Reliable Transactions
Integrated with the trusted Stripe payment gateway, InvoKart ensures that all transactions are
secure and seamless, building trust and confidence among your customers.

Comprehensive Buyer Dashboard
Customers can easily manage their orders, view invoices, and track shipments, ensuring a
positive and professional shopping experience that encourages repeat business.

Customizable and Scalable
Whether you’re starting small or planning for growth, InvoKart is designed to accommodate your
business needs, making it the perfect solution for scaling up in the future.



3. Frontend Key Features

Product Module

Unlimited Product Listings
Manage and display an unlimited number of products in your online store, enabling growth
without restrictions.

Brands & Categories Listings
Easily manage and display your products by category or brand, helping customers find products
quickly.

Multiple Product Variations/Attributes
Offer multiple product variations such as size, color, and material. Customers can select the
option that fits their needs.

Product Options & Descriptions
Provide detailed descriptions for each product, along with multiple purchasing options like size,
color, and style.

Stock/Inventory Management
Track product availability and manage inventory seamlessly to avoid over-selling or
understocking products.

Product Discount Prices
Offer special sales and prices on selected products, increasing sales and customer interest.

Product Shipping Options
Include multiple shipping methods and cost calculation based on the customer’s location.

Product Images & Specifications
Display high-quality images and detailed specifications for each product to improve user
experience.

Recently Viewed Products
A feature that displays recently viewed items, allowing customers to quickly return to previously
browsed products.

Shopping Cart Features

SSL Integration for Secure Shopping
Protect your customers’ sensitive information with SSL certificates, ensuring secure transactions
during checkout.

Payment Gateway Integration
Support for multiple payment options, including credit and debit cards, via integration with
Stripe for a smooth and secure transaction process.

Tax Management
Calculate and apply tax rates based on the customer’s location to ensure accurate pricing.



Billing & Shipping Address Management
Allow customers to save and manage their billing and shipping information for faster checkout
and repeat purchases.

Order History & Confirmation
Customers can view their order history and receive instant order confirmation emails with full
order details.

Search Features

Keyword Search with Auto-Suggest
Help customers find products quickly with a keyword search bar that suggests products based on
what they type.

Advanced Product Search & Filtering
Enable filtering by product attributes such as brand, category, sub-category, price, and more to
narrow down product results.

Instant Product Listing Update
As customers apply filters or search terms, the product list instantly updates without page
reloads, improving the user experience.

Customer Account Management

User Registration & Login
Allow customers to easily sign up, log in, and manage their accounts for a personalized shopping
experience.

Forgot Password Feature
Provide a simple process for customers to reset their password if they forget it.

Review & Ratings System

Product Reviews & Ratings
Enable customers to leave reviews and ratings for products, helping others make informed
purchase decisions while building trust in your store.

Notifications & Alerts

Email Notifications
Send timely email alerts for order confirmations and other key actions like cancellations or
refunds.

Email Newsletter Subscription

Newsletter Subscription

Customers can subscribe or unsubscribe to newsletters, receiving promotions, updates, and new
product information. (Powered by MailChimp for seamless email marketing.)



Social Media Integration

Social Media Sharing

Customers can share their favorite products on social media platforms, promoting your products
and attracting new customers.

SEO & Responsiveness

SEO-Friendly URLs

All product and page URLs are optimized for search engines to improve rankings and drive
organic traffic.

Responsive Design
InvoKart offers a fully responsive design, ensuring your store looks great and works perfectly on
desktops, tablets, and smartphones.

Banners & Promotions

Manageable Banners

Easily manage and display banners on your website, helping you highlight special offers, or
important announcements.

Blog Module

Blog Management
Publish articles, product tips, news, and promotions to engage customers and improve your
website's SEO. The blog section is easy to manage from the admin panel.

Buyer Dashboard and Account Features

Product Review System: Buyers can write reviews for products they’ve purchased, sharing their
experience and helping future customers make informed decisions.

Manage Multiple Addresses: Option to save multiple billing and delivery addresses, with the
ability to mark one as the default for easy future use.

Order Tracking: Buyers can easily track their orders and view detailed purchase history to stay
updated on their past transactions.

Order History: View a complete list of past orders, with the option to print order details for
future reference.

Profile & Account Settings: Buyers can update personal information and manage account
settings, ensuring their details are always up to date.

Dashboard Overview:

o Total Orders: View the total number of orders placed.

o Total Amount Spent: See the total amount spent across all purchases.
o Latest Orders: View the most recent 5 orders placed.



o Refund & Exchange Requests: Easy option for buyers to request refunds or exchanges, helping
manage returns or issues with purchased products.

e Edit Personal Information: Buyers can edit their profile details, such as name, email, phone
number, and address.

5. Backend/Admin Key Features
e Dashboard

e (Catalog Management

o Manage Products: Add, update, and delete products with complete details like images,
descriptions, pricing, and stock.

o Manage Inventory: Monitor and adjust stock levels for products, ensuring availability.

o Manage Categories: Organize products into categories and subcategories for better
navigation.

o Manage Brands: Add and manage brands associated with your products.

o Manage Variations and Options: Configure multiple product variations (size, color, etc.)
and additional options.

o Manage Tags: Assign tags to products for enhanced search and filtering.

o Manage Reviews: Moderate and approve product reviews submitted by buyers.

e Orders Management

o Manage Orders: View and update the status of all orders in real-time.
o Manage Order Cancellations: Process customer cancellation requests seamlessly.
o Manage Order Refunds: Handle refund requests with detailed tracking and updates.

e Manage Users

o Manage Customers: View and manage customer profiles, including contact details.
o Manage Sub Admins: Add and manage sub-admins with role-based access control for
enhanced security.

e CMS Management

Banners: Add and manage banners for promotions.

Content Pages: Create and update static content pages (e.g., About Us, Contact).
Collections: Curate and highlight top products, categories, or brands.

Email Templates: Design and edit email templates for various notifications.
FAQs: Manage a list of frequently asked questions for customer support.

Sliding Banners: Configure sliding banners for your homepage.

Language Labels: Update text and labels of the website.
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Navigation Menu: Customize the website's main menu and submenus.



o Testimonials: Add and manage customer testimonials for credibility.

e Settings

o General Settings: Manage store details, time zones and media.
o Tax Management: Set up and customize tax rules for regions and product types.

e Blog Management

Blogs: Write, edit, and manage blog posts.
Blog Categories: Organize blogs into categories for easy navigation.
Blog Tags: Tag blog posts for better visibility and search ability.
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Authors: Manage author profiles for blogs.

e SEO Management

Meta Tags: Add and update meta titles and descriptions for better ranking.
URL Rewriting: Customize URLs to make them SEO-friendly.
301 Redirections: Redirect outdated URLs to new pages for a seamless user experience.
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Image Alt Tags: Add alt text to images to improve SEO and accessibility.

e Manage Shipping
o Configure shipping rules, zones, and rates for efficient order delivery.

e Reports
o Sales Report

e Profile Management
o Admin can update personal information and credentials for secure account management.

e Notifications Management
o Automated notifications to customers and sub-admins for key events like order status
updates, refunds, and more.

6. Conclusion

InvoKart is more than just a website—it’s a complete online business solution that empowers you to
expand your business in the digital age. With all the essential features of an eCommerce platform
and a focus on simplicity, InvoKart is the ideal choice for business owners who want to maximize
their online potential with minimal effort.
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